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On the 1st of July 2006 we commenced our contract for Job Network with the Department of Employment and 
Workplace Relations. This also included the Job Placement Licence. 

Being one of only two new Job Network Agencies throughout Australia has its disadvantages. Being a minority, 
the transition into Job Network was not always smooth, but was nonetheless eventful! 

Our official Open Day in Gympie was held on the 24th of July and it was supported by a number of business   
representatives.  We had a monitoring visit at our Gympie office early in 2007. The Department was very      
supportive and highlighted areas that needed improvement. The first twelve months have not been without 
challenges, particularly the establishment of processes, as well as staff gaining a strong knowledge base, but 
we are now over the worst of it and employment placements for our Jobseekers are forever increasing. We have 
built networks with NEIS providers, Apprenticeship Services, other providers of Australian Government          
Employment Services and Employers just to mention a few. 

We have attended many training programs furthering our skills in delivering better services for clients  with  
barriers, and many conferences such as the NESA Senior Practitioners Conference which has added to our   
overall knowledge base. 

We are currently delivering outreach services for Job Network in Cherbourg, Tin Can Bay and Rainbow Beach 
and this has put us in good stead with both Employers and Jobseekers. 

All Employment Services staff are excited about the bright future ahead of us, without forgetting how far we 
have come in such a short time. We are constantly streamlining the systems so our service runs more efficiently 
and effectively and it is now starting to show the well earned rewards for our efforts. 

Our Job Placement Service in Kingaroy has managed to hold its ranking as number one of eleven Job Place-
ment Organisation for the past 12 months. This only confirms our long held belief that “we place the right per-
son in the job the first time”, whether eligible for a Job Placement fee or not.  Both the jobseeker and the em-
ployer are happy and the relationship this builds enables us to market some of our Jobseekers that need a little 
more training. These very same practices are being implemented in Gympie and surrounding areas and with a       
proactive approach to reverse marketing we have had many successful placements. Breaking into the employer 
market in Gympie is a bit of a challenge as there are two additional Job Placement Organisations as well as the 
Job Networks. However we are confident that our high levels of customer service, to both the jobseeker and the 
employer, will provide the foundations for success. 

Job Network and Job Placement Services 
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Kingaroy Employment Services Team 

Employment Services 
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Drought has taken a toll on many areas of our Employment Services. We actively        
supported the Centrelink Drought Bus by encouraging farmers to visit to establish eligibility for assistance. 
Other effects due to drought conditions included seasonal staffing requirements for the Peanut Company of 
Australia being well below their expectations, closure of the Murgon Meatworks for the third time and a call for 
redundancies from Rio Tinto – Meandu Mine. These all had an impact on the numbers of jobseekers we helped 
and the types of vacancies we listed. 

 

 

CTC this year again provided labour hire services to a number of local companies for a number of reasons - 

• First and foremost we assist employers in this way as a goodwill gesture and to build relationships. Almost 
invariably the employees we place are temporary staff with excellent skills in the relevant field and they would 
not usually be in our target group nor attract a government placement fee. By putting them forward we prove 
that we only ever promote the most appropriate jobseekers for any vacancy and consequently employers trust 
us when we ask them to consider a less obvious contender for a position another time. 

• Secondly we believe that all jobseekers should be able to access assistance and that everyone who wants a 
job should be able to get one.  If we help create employment by taking the hassles out of recruitment and    
payroll for some employers then that is a good thing for everyone. 

• Thirdly labour hire is one of the very few, if not only, opportunities where CTC can legitimately and in line 
with our values and services make a financial surplus.  We provide a very professional service at a cost that is 
at the low end of the commercial scale so the employer gets excellent value for money and we have an        
independent income that can offset the costs of under-funded or free services we provide to our main target 
groups. 

So while our labour hire business is basically an adjunct to our other employment services, we are very pleased 
that some of the biggest employers in the area such as Tarong Energy avail themselves of this facility. We are 
making every effort to provide levels of service that will make them continue to do so and we invite any        
employer to join their ranks!   

Throughout the year our OH&S 
Officer has been working relent-
lessly on these processes to en-
sure we are up to date with all our 
OH&S requirements. 
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Gympie Employment Services Team 

Employment Services 

Labour Hire 
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Work For the Dole 
We commenced our third consecutive, three year contract with the Department of Employment and Workplace 
Relations giving CTC Employment a four star rating. Our Work for the Dole, Community Work Placement and 
Drought Force programs have also continued to prosper. 

Our Work for the Dole activities saw participants take part in a variety of  
projects, all under the knowledgeable and supportive eye of supervisors.  

‘Growing Capacity 1 & 2’ were the only externally sponsored activities and 
much thanks is given to Gympie and District Landcare for their continued 
support.  

In order to get volunteers interested and passionate, some special Work for 
the Dole activities were organised. Building a Hot Rod, supervised by      
qualified mechanic Steve Lancaster, was one of our most popular activities 
and participants gained accreditation in three related modules as well as 
metal prefabrication, spray painting and mechanical experience which were 
all identified skills in demand. 

 

Bikes to Bytes included the rebuilding of pushbikes for local young people in 
Gympie and surrounding areas. Graham Singleton was the supervisor for this 
activity and he kept his crew of bike builders focused on the creation of a 
high quality product.  

We have actively encouraged local farmers to utilise the Drought Force  
placement program and during the last financial year we had five drought 
force placements from Widgee through to Durong. 

 

In the first two Performance Periods we met our utilisation requirements each 
time therefore making us eligible for additional places. 

In August 2006 Barb O’Hanlon was nominated to be a part of the              
Department of Employment and Workplace Relations CWC Working Party. The 
Party sits with government departments and industry leaders to discuss    
operational plans and policy regarding employment and training. Barb      
described this as a worthwhile experience and enjoyed being a part of the 
decision making process. 

Employment Services 
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A collaboration between 

South Burnett CTC Inc and Cooloola Community Housing Association Inc (CCHA) 

Now Also Including 

Queensland Government (Dept. of Housing) 

Long Term Community Housing Program 
South Burnett CTC’s involvement in Community Housing is continuing to evolve into a committed community 
service dedicated to providing stable accommodation to many disadvantaged and homeless people. 

In early 2006, three properties commenced management by SBCTC in collaboration with Cooloola Community 
Housing (CCHA). Two of these properties were owned by the Department of Housing and offered to CCHA for 
management under the Community Rent Scheme. The other property is head leased through CCHA from a    
private property owner.  

The properties are sub-managed by SBCTC and all inspections carried out by SBCTC’s Housing Officer – Sandra 
Browne. One property has been tenanted continually by the same tenant since March 2006, the other two   
properties have been re-tenanted once with a five day turn over between tenants.  All properties are maintained 
at a high level and three monthly inspections carried out on a timely basis. Any breaches are remedied accord-
ing to the Residential Tenancy Association rules. All rental arrears have been kept 
to a minimum by constant monitoring. 

All tenants have stated they are happy and content with their accommodation. 
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South Burnett CTC 

 

Funded by Federal Department of Employment and Workplace Relations. 

PSP is designed to help people on income support stay connected to the economic and social life of the 
community. Clients are identified by Centrelink as having multiple, non-vocational barriers whose complex 
and difficult circumstances make it hard for them to get jobs or benefit from employment assistance       
programs. PSP assists these people to bridge the gap between short-term crisis and employment related  
assistance. 

CTC’s PSP contract commenced in 2002 with 5 clients and has steadily grown to a caseload of 63 this year. 

Sandra Browne is CTC’s full time PSP Case Manager. As well as scheduling client appointments at her office 
at 130 Kingaroy Street, Sandra provides a comprehensive outreach service covering small towns across the 
South Burnett, regularly meeting clients at Murgon, Cherbourg, Wondai, Nanango, Yarraman and Blackbutt. 

PSP is a great program as it gives people of all ages and backgrounds the time, resources and support they 
need to work through tough challenges that have been holding them back socially and employment wise for 
years and years. 

PSP really makes a difference and fits like a glove with CTC’s Vision Statement. We love it! 

Personal Support Program (PSP) 

Community Housing Scheme 
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Youth Services 
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Youth Services  
Kingaroy and Murgon 
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Funded By Australian Sports Commission 

Active After School Communities (AASC) is a Government Initiative with the Australian Sports Commission 
and aims to improve the physical activity levels of Australian primary school children through a nationally 
coordinated after-school hours program.  

The South Burnett representative of the AASC program, Jay Wehlow, is based at CTC’s Enterprise Centre 
which fortunately for both Jay and CTC, was a stepping stone for this successful partnership.  

From April 17th, Youth Workers, trained by the AASC Coordinator, have been running AASC at Yarraman 
State School every Thursday afternoon from 3pm to 4pm with children from grades one to six.  

Many of the games played are not sport specific and include tagging games, ball passing games and    
obstacle courses. At each session the children are given opportunities to take ownership of these games 
by allowing them to alter rules and play style. 

Since the beginning of the program the number of participants has varied with about eight to twelve    
students participating at any given time. Every staff member attending these sessions has received     
positive feedback and outcomes each week from the students. 

Active After School Communities (AASC) 
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Funded By Federal Department of Education, Science and Training 

A team of one full-time and six part-time staff deliver LCP programs across the North and South Burnett as 
well as Gin Gin/Biggenden.   

The LCP programs include Structured Workplace Learning (SWL), Career and Transition Support (CTS) and 
Adopt a School (ASP) and are focussed on enhancing the career development of young people as they 
move through school to further study, training or employment. The majority of our time is spent working 
in the fourteen secondary schools in our contract region. LCP staff are engaged in a diverse range of     
activities.  

These include organising SWL/work experience opportunities for students, coordinating commu-
nity/industry visitors to speak to student groups about the world of work, planning and organising Career   
Expos, delivering Learning Pathways Plans to student groups, assisting with career camps, liaising with 
and promoting the programs to community groups, supporting teachers with Job Search training sessions 
for students, networking with and building bridges between schools and local employers etc. 

Very good relationships are maintained with all our schools. Our motivated and capable staff all enjoy  
being accepted as an integral part of school communities. 

 

 

Local Community Partnerships  

Youth Services 
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Funded By Queensland Department of Communities 

The Youth Development and Early Intervention/Prevention team has undergone quite a few changes in the last 
twelve months; the team has increased considerably in size with three Youth Development Youth Workers, two 
Case Workers and one Youth Worker Trainee. However Youth Development priorities such as community      
engagement, social and personal development and having young people’s voices heard remain. 

Throughout the last year CTC Youth Services has offered a variety of trips, activities and events catered to all 
young people living within the South Burnett region. These include trips to nearby attractions, workshops, pool 
and karaoke parties, discos, an annual Battle of the Bands competition, and of course our Drop-in Centre. 

 We have continued our successful ‘Youth Cabinet’ program within the nine schools across the South Burnett. 
Youth Cabinet occurs every school term and focuses on identifying young people’s 
key issues and how to approach local council to address these issues. Other school 
programs this year include the Active After School Communities program, with     
several trained team members delivering a program to students at Yarraman State 
School. Two more schools have been confirmed in Semester 2 2007. Youth Councils 
were also supported in both Kingaroy and Wondai Shires. 

The Youth Development Team will endeavour to continue to improve the standard 
and quality of life for all young people living within the South Burnett. 

Youth Development and Early Intervention 
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Funded By Alcohol Education and Rehabilitation Foundation  

2007 saw the continuation of many valuable programs made possible within the AERF funding.  

Youth Groups continued to run successfully in Kilkivan, Goomeri, Wondai, Cherbourg and Proston and a new 
group formed in Kingaroy and the Yarraman/Blackbutt group was revived.  

In November, Murgon State High requested a ‘Schoolies’ presentation, the purpose being to reduce harm     
during the 2006 ‘Schoolies’ celebrations. Topics covered included safe consumption of alcohol, safe sex,   
transport and accommodation.  

The Duke of Edinburgh program continued to be a success, with young people from the Kingaroy State School 
Special Education Unit receiving their Bridge awards and a group of young men from CROSB and seven Goomeri 
P-10 students receiving their Bronze awards.  

The South Burnett’s Alternative Education Program and Second Chance Program students took part in a number 
of excursions this year, all with the purpose of encouraging independence and personal development skills.  

Kingaroy State High Indigenous students travelled to Stradbroke Island for a culturally focused camp, where 
they painted masks, hiked and learnt about the importance of their culture. 

The Mobile Entertainment and Recreation Vehicle, affectionately known as 
MERV, has continued to be a well-utilised resource, targeting young people at 
community events like the annual Peanut Festival. It has also been invaluable at 
Youth Group discos and pool parties as well as part of school holiday           
programs. 

It is with much regret that the AERF funding finished this year. After four years 
of effective programs with solid, visible outcomes, there will be a noticeable 
loss in local communities without this funding.  

Alcohol Education and Rehabilitation Foundation (AERF) 

Youth Services 
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Funded By Queensland Department of Communities 

The Youth Support Coordinator initiative continues to be a valuable and much used program throughout the 
South Burnett.  

Three Youth Support Coordinators work in four High Schools and four P-10 schools including Kingaroy, 
Nanango and Murgon State High Schools, the South Burnett Catholic College and Goomeri, Proston and Wondai 
P-10 schools. 

The Youth Support Coordinators work directly with individual young people and their families, providing needs 
assessment, case management, advocacy, referral, counselling, court support, information provision and skills 
development.  Referrals come from Guidance Officers, Principals, Heads Of Departments, Special Education 
Units, Teachers, School Nurses and parents. 

This year our YSCs have expanded client support to further develop those students in Alternative Education  
Programs through individual teaching support and behavioural management programs. 

A large component of our work this year has been family support and mediation between young people and 
their parents. 

In many instances, helping young people stay engaged with their school has involved providing financial      
assistance, creating individual work experience opportunities, TAFE placements and involvement with sporting 
clubs and groups. 

Youth Support Coordinator (YSC) 

South Burnett CTC 
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Funded By Queensland Department of Communities 

The Duke of Edinburgh program was successful again in 2006/2007 with 
programs being run across the South Burnett. 

In the Murgon and Cherbourg communities: 

• Ten young people are enrolled and currently engaged in the Bridge Level 
One award and seven young people are enrolled and currently engaged in 
the Bronze Award. 

• These groups participated in a variety of activities including woodwork, 
tennis and volunteering at the Cherbourg child care facility and an Aged 
Care facility. 

Under funding from the AER Foundation: 

• Nineteen Year 7 students from Kingaroy State School Special Education Unit completed their Bridge Level 1 
Award with activities including recycling, ten pin bowling and bushwalking at the Bunya Mountains.  

• Seven Year 10 students from Goomeri State School registered to complete their Bronze Duke of Edinburgh 
Award in June 2006. Five of these completed and have received their awards. Activities completed include 
tennis, bowling, community service, woodwork and squash as well as camps to A-Flat and Stradbroke Island. 

• Eleven boys registered to complete their Bronze Duke of Edinburgh Award as  part of a joint partnership with 
CROSB. Six of these boys completed and have received their awards. Activities they were involved in were 

building computers, recycling, ten pin bowling and a day trip to Australia Zoo. 

This program culminated in a presentation ceremony on March 29 when thirty 
young people received recognition for their completion of a Duke of Edinburgh 
Award. 

 

 

Duke of Edinburgh 
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Funded By Rio TintoTarong Coal Aboriginal Community Interest Consultative Committee  

In 2006/2007 South Burnett CTC has received two grants funded by the Aboriginal Community Interest       
Consultative Committee (ACICC). 

The first project called “Be Real, Be in Control” has: 

• supported touch football initiatives where three teams – two from Cherbourg and one from Wondai were   
supported into the Kingaroy Monday night competition in 2006 and supported to attend Regional Carnivals. In 
2007 this support continued through the Positive Futures program. 

• supported the Wednesday afternoon games at Cherbourg State School.    

• promoted sport as an engagement tool within the Cherbourg, Murgon and Wondai communities 

The second project called “Still Deadly” has: 

• worked in partnership with YACCA and Cherbourg and Murgon police to design and deliver a comprehensive 
school holiday program for teenagers in Murgon and Cherbourg.  The programs included activities in       
Cherbourg, Murgon and Kingaroy, trips, discos and sporting events. 

Feedback from this project has been extremely positive. A letter from Senior Sergeant Lance Guteridge says, 
“Overall there has been a reduction in the juvenile offences involving wilful damage, stealing and unlawful use 
of motor vehicles. I directly contribute this reduction to the diversionary activities which are run in partnership 
with CTC. "   

Be Real, Be In Control 

South Burnett CTC 
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Funded By Queensland Department of Employment and Industrial Relations 

The Get Set For Work program is targeted at 15 –17 year olds who have disengaged 
from education/training and are not in the workforce. It is designed to assist young 
people gain skills in various areas to enable them to move on to further education 
and/or training. 

GSFW has proven to be a vital program for the South Burnett Region, being one of only 
two Centrelink approved programs.  

GSFW saw a total of 117 participants this financial year. These participants engaged in 
a variety of activities, delivered in both Murgon and Kingaroy, including life skills, job 
seeking, drama, music, computer skills, obtaining licenses, site safety blue cards, work experience, industry 
talks, sport, exploring of our region and camps just to name a few. One-on-one case management is also     
provided to assist young people with individual issues such as Centrelink payments, stabilisation of              
accommodation, court support and obtaining Identification.   

GSFW has seen some great outcomes, one in particular being a young person who was assisted in gaining work 
experience and as a result of this, was able to gain an apprenticeship. Although exited from the program, this 
young person still receives support and has managed to sustain employment, in 
turn dramatically stabilising his home life and immediate family relationships. 

Other participants have gained casual work, undertaken full time study at TAFE 
and gained traineeships. Get Set For Work has enjoyed much success this year 
and truly has a positive effect on its participants. We all look forward to the    
continuation of this success in the coming year. 

 

Get Set For Work (GSFW) 



 

 

 

 Funded By Job Futures, Education Queensland 

 

QCMP was a twelve month trial to introduce formal mentoring opportunities for young people in schools. Our 
trial schools included Yarraman, Wondai, Goomeri and Kingaroy Alternative Education Program. Volunteer    
community members were recruited, trained and supported to spend about one to two hours per week with a 
young person identified by school staff as potentially benefiting from such an experience. The program was 
activity based. Mentors and students spent their time in a number of activities including art, craft and card 
making, computers (one student taught her mentor how to send emails), cooking, repairing and painting 
pushbikes, playing pool, woodwork and carpentry.  

 

Reports from schools were very positive. Mentors generally enjoyed the challenge and in most cases the       
students looked forward to the weekly contact with their mentor. We are hoping to secure further funding to 
continue and expand the program in the future. 

 

Queensland Community 
 Mentoring Program 

South Burnett CTC 
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Funded By Department of Education and Workplace Relations 

The STEP program is aimed at supporting Indigenous students in Nanango State High School, Kingaroy State 
High School and South Burnett Catholic College. 

These schools/students have been supported in a number of ways, primarily in the area of promoting and   
supporting students to complete School-based Apprenticeships and Traineeships (SATS). A significant number 
of these students face various barriers to successfully completing their SAT opportunities. 

Mentoring, transport support and additional tutoring are some of the practical ways students have been       
assisted. Tutoring has enabled students to complete the theory/book component of the SAT, while transport 
assistance has enabled others to attend on-the-job training with employers.  

Reports from each school regarding the participants has been positive. Three hospitality students supported 
through STEP were short listed for Trainee of the Year, one of which made it through to the top five. 

Structured Training and Employment Project (STEP) 
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Funded By Federal Department of Employment and Workplace Relations 

 

The JPET program provides support and assistance for young people aged 
15-21 struggling with personal and social difficulties. JPET gives young  
people support and advice around accommodation, finances and            
relationships, helping them overcome barriers standing in the way of      
further education, training or employment.   

The target group is young people who are homeless or at risk of         
homelessness and the program is delivered through one –on –one intensive 
case management. Clients come to the Youth Services directly and are also 
referred by Centrelink. 

South Burnett CTC is uniquely positioned to assist JPET clients because of 
the many services and programs the organisation provides. SAAP,        
Emergency Relief Assistance, Get Set for Work, Youth Support Coordinators,  
Connections and CTC Employment Services all provide invaluable,           
accessible support to JPET clients.  

CTC Youth Services, Kingaroy is the lead agency for service delivery in part-
nership with Cooloola Youth Service Inc, Gympie. 

This year’s clients have given very positive feedback about their experience 
with the JPET program and many are moving forward to positive outcomes. 

Perhaps the highlight of the year was a group trip to Dreamworld in which 
our clients true colours shined. All participants listened intently during an employment discussion with Dream-
world staff, and were grateful for the opportunity to take part in this day. 

 

Job Placement Employment and Training  (JPET) 

South Burnett CTC 
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Emergency Relief 

Funded By Queensland Department of Communities 

South Burnett CTC receives small amounts of Emergency Relief funds from the Commonwealth Department of 
Families, Community Services and Indigenous Affairs and the State Department of Communities.  

This Emergency Relief is provided to assist people to deal with immediate crisis situations in a way that      
maintains dignity and encourages self-reliance. 

Emergency Relief funds are expended on items such as food, clothing and hygiene products and assists people 
with short term crisis accommodation and travel to access their family or emergency services.    

Since July 2006, South Burnett CTC Youth Services has made 175 individual assistances with emergency relief. 
On average those requesting assistance have been aged between 18 and 21 years with slightly more males 
seeking aid (56%) than females. Less than half of all individuals who accessed emergency relief in the period 
sought future assistance. 
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Funded By Queensland Department of Education, Training and the Arts 

The Young Mothers group was established in 2006 with its primary focus being the engagement of young 
mothers (aged 15-17) and the delivery of purpose specific programs to meet their real and perceived needs.  
The group meets every week in Murgon and Cherbourg and includes young mothers from Kingaroy, Murgon 
and Cherbourg. 

Programs have been delivered around healthy relationships, baby 
care and nutrition. Participants have also been involved in the     
Healing Day, participated in the Walk Against Domestic Violence, 
completed initial education and participated in career preparation 
training. 

A major focus of the program has been recruiting participants and 
forming relationships with them. In many cases, the immediate    
support needs of the participants have been met to enable them to 
access the program (such as access to child care, access to suitable 
accommodation or baby care materials). 

Strong partnerships have been formed between CTC, Community 
Health, Murgon State High School and Jundah Domestic Violence 
Shelter all working towards long term engagement of mothers. 

Young Mothers 

South Burnett CTC 
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 Funded By Queensland Department of Communities 

Two programs, ‘Transitions’ and ‘Girls and Boys Groups’, were run in 
Cherbourg/Murgon communities this year, with the purpose of     
reducing youth crime rates. 

The transition program supported Year 8 students who were not ready to make a full transition to mainstream 
high school due to poor social, literacy and numeracy skills. A program was designed and implemented which 
operated four days a week and incorporated lessons in Math, English, Science and SOSE at Murgon SHS and  
social skill development at Connections in Murgon. 

Bernard Hopkins worked with the students daily helping with their education and social skill development. 

Students participating in the Transitions program also commenced the “Bridge Award” through the Duke of  
Edinburgh program. 

From July 2006 to December 2006, Connections Youth Service staff organised boys and girls groups aimed at 
engaging young people at risk of disengaging from school in Year 7. The young people actively participated in 
a variety of programs including life skills, self esteem, communication, positive relationships, goals, anger  
management. Young people also participated in a variety of engaging activities including cooking, sports and 
arts and crafts. 

Ongoing funding has been sourced for both these programs and they will continue to make a noticeable      
difference in the Indigenous community. 

 

Youth Crime Prevention 
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South Burnett CTC 

Another financial year has yielded both positive outcomes and new youth workers in the SAAP program.  

 

Celeste Meyer took over the reins from Karen Eggleton in October, while Lois Gray moved within the     
department to take up a position at Murgon within the Connections office.   

 

We welcomed the arrival of two great new lead tenants for the youth hostel in January in the form of Brett 
Regan and Merlee Simpson. Matthew Kenny joined the team at the end of January and together with 
Celeste, Kirsten Firman (Team Leader) and the new lead tenants, they have endeavoured with much      
success to revise and update the polices, procedures and general social ambience of the youth hostel, to 
suit the ever changing climate of today’s youth in need.  

 

Staff and volunteers alike have engaged in training workshops that include first aid, personal and         
professional boundaries, case management and working with clients with alcohol and drug dependencies. 

In an effort to deliver reliable and effective services the team will continue to expand their skills and     
horizon.    

 

All the clients in the SAAP program are individually case managed by the youth workers in accordance with 
their needs. Engaging and maintaining clients living skills remains a great focus for the team and an     
essential part of the hostel function after crisis care. The hostel 
administers a daily routine with a view to empowering our clients 
through everyday tasks such as , washing the clothes and the   
preparing and cooking of meals. Hygiene, diet requirements and 
social etiquette also remain an integral part of addressing the       
client’s wellbeing.   

 

For the financial period of 2006-2007 the statistics are as follows: 

• We provided support to a total of 70 clients 
• Accommodation periods accounted for 44.3% or 31 clients 
• 30 clients were female and 40 clients male 

Supported Accommodation Assistance Program (SAAP)  
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South Burnett CTC 

Star Gazing…. 
 

Despite the great expansion of services and projects we are involved in, there always seems to 
be another gap to be filled or another hand to be lent! Thanks to our sound financial position 
and to the passion for our communities and clients shared by our board and staff we are able to 
respond to approaches from funding bodies, community organisations and individuals. 

 

At the end of this financial year we are looking at: 

• Expansion of our housing portfolio through leasing 6 flats in Nanango from the                

     Department of Housing for Long Term Community Housing 

• Construction of a duplex in Kingaroy with funding from the Department of Housing 

• Progress being made with the building of a new crisis accommodation hostel for 
young people 

• Forming a unit trust to build three units for independent living for people with disabili-
ties in a private initiative between two families and CTC 

• Exploring possibilities for a supported employment project 

• Exploring the creation of an early intervention/family support hub through the provi-
sion of child care services 

as well as continually nurturing, developing and growing our existing programs and services. 

 

Our biggest obstacles are finding additional staff, covering an ever increasing geographical area 
in the absence of public transport and an unwillingness or inability by funding bodies to provide 
or finance such transport. The ever increasing demand of “more for less”, legislated OH&S and of 
ever more complex systems of administration and financial reporting are creating stress. Our 
overheads are growing while income remains comparatively static and as we are turning our 
cash reserves into much needed capital assets such as buildings and vehicles we need to watch 
the bottom line. Remaining true to our values, vision and mission needs to be balanced with 
some economic rationalism. Our search for a business that could provide an independent source 
of ongoing income while providing a service to the community continues. 

 

Life wasn’t meant to be easy – but we try to turn challenges into opportunities. With the help of 
our funding bodies and supporters we look forward with confidence to another year of excellent 
and expanding service to the community. 

The Future 
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Thank you to our Sponsors and Funding Bodies 

South Burnett CTC 
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Australian Government 

Department of Employment and Workplace Relations (DEWR) 

Department of Education, Science, and Training (DEST) 

Department of Families, Communities and Indigenous Affairs (FaCSIA) 

Alcohol Education and Rehabilitation Foundation (AERF) 

Regional Partnerships (DOTARS and WBBACC) 

Queensland Government  

Department of Employment and Industrial Relations (DEIR) 

Department of Education, Training and the Arts (DETA) 

Department of Child Safety 

Department of Communities 

Department of Housing 

Rio Tinto Coal Australia 

Tarong Mine Community Development Fund 

Aboriginal Community Interest Consultative Committee 




