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CTC - working for our community



 
Thank you for coming to CTC Employment Services

Our friendly staff are happy to provide free employment services to you.  Being an Job Services Australia Provider we work closely with employers and collect vacancies and send the most suitable job seekers to these vacancies.  

We have filled several hundred vacancies in the last 12 months – many of them at very short notice or through our labour hire business. If we know you and your skills, it is much easier to find the right job for you – so come in to see us!
Our latest vacancies are advertised:

· On our website  www.sbctc.com.au with daily updates.

· CROW FM and CFM 89.1 during breakfast shows.
· Our vacancy list is emailed or faxed to a number of sites in the South Burnett, Gympie and surrounding areas for public display daily. Please ask for the location most convenient for you.

Other services we provide as a Job Services Australia:

· Information about jobs, job searching and work generally

· Referral to other services/professionals required including Youth Services

· Information on a broad range of issues which might affect you, for example Youth Allowance, Domestic Violence, Workplace Relations, Discrimination etc.

· Someone to talk to when needed.

We look forward to being of service to you.

Nina Temperton

CEO


We trust that the quality of our service will ensure that your needs are addressed, however for your information we enclose the following feedback procedure
Job Seeker Feedback Procedure

If you would like to give feedback the procedure to follow involves these steps:
· You give your feedback to any member of staff;

· Our manager or a board member of the organisation will attempt to resolve your complaint through conciliation immediately;

· We will seek a mediator to resolve your complaint if you believe this is necessary;

· You can be represented by an advocate who you choose if you wish;

· If you remain unhappy with the outcome of your complaint you can request that the complaint is investigated by Jobs Australia Ltd.                                                                                             (phone  1800331915 and ask for JA Standards staff member); or
· Department of  Education, Employment and Workplace Relations (DEEWR) on 1800 805 260

Nina Temperton

CEO


EMPLOYMENT SERVICES – CONSENT FORM

WHY DO WE COLLECT PERSONAL INFORMATION FROM YOU?

WHAT DO WE USE IT FOR?

TO WHOM DO WE DISCLOSE IT?

South Burnett CTC Inc (SBCTC) collects and uses information about you for the purposes of assisting you under Employment Services.  The information is protected by the Privacy Act 1988 and other legislation.  

To enable us to assist you, this information may be shared with:-

· The Department of Education, Employment and Workplace Relations (DEEWR) 

· Centrelink for the purposes of administering Employment Services

· Community Health and other such referral agencies for counselling purposes 
· Past employers and training providers – for your work and/or training history 
· Potential employers, training providers, Job Services Australia Providers and relevant services 
SBCTC also uses this information to conduct client feedback surveys to evaluate our services to you.

You have the right to access your personal information under the Freedom of Information Act 1992.    Please refer to SBCTC’s “Protecting your Privacy” brochure that you have been given or contact our CTC Privacy Officer on 4162 9000.  SBCTC’s Privacy Policy is also available for inspection.

IF YOU  HAVE NOT BEEN GIVEN A PRIVACY BROCHURE, PLEASE TELL US!

I AGREE TO SOUTH BURNETT CTC INC DISCLOSING INFORMATION AS ABOVE IF NECESSARY

Signed________________________
   
      Date ________________

Printed Name

      CTC Initial Registration 


	Vision:
In CTC’s geographic area of operation all residents, regardless of gender, age, background, culture, health or ability, have access to the services and support that they require to participate and feel valued in the economic, social and cultural life of the community to the full extent of their capacity and desires.


Job Seeker Details:






	Name
	

	JSID:
	

	Residential Address:
	

	Postal Address:
	

	Telephone Number:
	

	Mobile Number:
	

	Email Address:
	

	Date of Birth:
	
	Age:
	
	Gender:
	

	Proof of ID sighted by:
	

	Job Seeker Signature:
	

	Date:
	


What Licenses and/or Tickets do you have?  (Please Tick)

	· Car

· Motor Cycle

· Light Rigid

· Medium Rigid

· Heavy Rigid

· Heavy Combination

· Multi Combination
	· Bus
· Crane
· Tractor

· Forklift

· Backhoe

· Loader

· Dozer
	· Excavator

· Rigger

· Scaffold

· Hazardous Chemicals Handling

· Construction Blue Card

· Other


List any qualifications you have e.g. diplomas, certificates etc.

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

What work would you like to do in the future?

____________________________________________________________________________________________

___________________________________________________________________________________________

Are you looking for: 

	Casual:
	
	Part time:
	
	Full time:
	
	Temporary:
	
	Contract Work:
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