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A u s t r a l i a n  T a x a t i o n  O f f i c e   D r o u g h t  A s s i s t a n c e  -  h e l p  i s  
a v a i l a b l e  f o r  d r o u g h t - a f f e c t e d  t a x p a y e r s  a c r o s s  r e g i o n a l ,  r u r a l  
a n d  m e t r o p o l i t a n  a r e a s  t o  m a n a g e  t h e i r  t a x .  

w w w . a t o . g o v . a u / g e n e r a l / f i n a n c i a l -  
h a r d s h i p / i n - d e t a i l / h e l p - f o r - d r o u g h t -  

a f f e c t e d - t a x p a y e r s /
W i d e  B a y  H o s p i t a l  &  H e a l t h  S e r v i c e   -   F l o o d s ,  D r o u g h t  &  
A d v e r s i t y  -  M e n t a l  H e a l t h  S u p p o r t  

B U P A  -   w i l l  b e  h e l p i n g  A u s t r a l i a n  f a r m e r s  i m p a c t e d  b y  t h e  
d r o u g h t  b y  p r o v i d i n g  u p  t o  s i x  m o n t h s  r e l i e f  i n  p a y i n g  t h e i r  
p r e m i u m s .  T h i s  o f f e r  i s  o p e n  t o  a l l  e x i s t i n g  B u p a  H e a l t h  
I n s u r a n c e  c u s t o m e r s  w h o  h a v e  a p p r o v a l  t o  r e c e i v e  t h e  
A u s t r a l i a n  G o v e r n m e n t ’ s  F a r m  H o u s e h o l d  A l l o w a n c e .  

Department of Agriculture and Fisheries - Links to Queensland 
Government and Australian Government drought assistance programs.  

F l y i n g  D o c t o r  -  D r o u g h t  W e l l b e i n g  S e r v i c e  -  t h i s  p r o g r a m  
o f f e r s  c o u n s e l l i n g  a n d  s u p p o r t  t o  p e o p l e  l i v i n g  a n  w o r k i n g  i n  
a r e a s  b y  d r o u g h t .  

Q l d  F a r m e r s  F e d e r a t i o n  ( Q F F )  -  c o m p r e h e n s i v e  p a g e  p r o v i d i n g  
d e t a i l s  a b o u t  a s s i s t a n c e  a n d  s u p p o r t  s e r v i c e s  a v a i l a b l e  f o r  
f a r m e r s  a f f e c t e d  b y  d r o u g h t  a n d  a l s o  d e t a i l s  o n  h o w  w e  c a n  
s u p p o r t  A u s t r a l i a ’ s  d r o u g h t - a f f e c t e d  f a r m e r s .  

A u s s i e  H e l p e r s  -   S u p p o r t  f o r  p r i m a r y  p r o d u c e r s ,  a l s o  a c c e p t  
d o n a t i o n s  f r o m  t h e  p u b l i c .  

w w w . f l y i n g d o c t o r . o r g . a u / q l d / o u r -  
s e r v i c e s / p r i m a r y - h e a l t h - c a r e -  

s e r v i c e s / d r o u g h t - w e l l b e i n g - s e r v i c e /  

w w w . q f f . o r g . a u / b l o g / s u p p o r t - f a r m e r s -  
r u r a l - c o m m u n i t i e s /  

w w w . a u s s i e h e l p e r s . o r g . a u / a u s s i e -  
h e l p e r s - f a r m e r - a i d /  

1 3 0 0  6 4  2 2  5 5  ( 1 3 0 0  M H  C A L L )

w w w . b u p a . c o m . a u / c a m p a i g n s / f a r m e r s -  
r e l i e f  

w w w . d a f . q l d . g o v . a u / b u s i n e s s -  
p r i o r i t i e s / e n v i r o n m e n t / d r o u g h t / a s s i s t a n c e -  

p r o g r a m s  

Updated 19 October 2018

Buy a Bale/Rural Aid - If you’re a farming family in need of help or know 
a farming family that needs help, tell them about this campaign or even 
register them here and a team member will respectfully contact them 
and offer Buy a Bale/Rural Aid resources. Also accepts donations. 

h t t p s : / / w w w . b u y a b a l e . c o m . a u / c a n - w e -  
h e l p - y o u /  

http://www.ato.gov.au/general/financial-hardship/in-detail/help-for-drought-affected-taxpayers/
https://www.flyingdoctor.org.au/qld/our-services/primary-health-care-services/drought-wellbeing-service/
http://www.qff.org.au/blog/support-farmers-rural-communities/
http://www.aussiehelpers.org.au/aussie-helpers-farmer-aid/
http://www.ato.gov.au/general/financial-hardship/in-detail/help-for-drought-affected-taxpayers/
http://www.bupa.com.au/campaigns/farmers-relief
http://www.daf.qld.gov.au/business-priorities/environment/drought/assistance-programs
http://www.aussiehelpers.org.au/aussie-helpers-farmer-aid/
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Q C W A  P u b l i c  C r i s i s  F u n d   -   T h i s  f u n d  n o t  o n l y  s u p p o r t s  f a m i l i e s  
s u f f e r i n g  f r o m  d r o u g h t ,  f l o o d  o r  f i r e  b u t  i s  f o r  a l l  f a m i l i e s  
e x p e r i e n c i n g  a n y  t y p e  o f  c r i s i s .  U p  t o  $ 3 0 0 0  f o r  e l i g i b l e  
a p p l i c a t i o n s  

w w w . q c w a . o r g . a u / w h a t - w e - d o / p u b l i c -  
r u r a l - c r i s i s - f u n d /  

AgForce - List of drought support measures producers might be eligible 
for. 

w w w . a g f o r c e q l d . o r g . a u / c u r r e n t -  
d r o u g h t - s u p p o r t  

E r g o n  E n e r g y ,  S u p p o r t  f o r  F a r m e r s  -   R a n g e  o f  i n i t i a t i v e s  t o  
a s s i s t  f a r m e r s  i n c l u d i n g  d r o u g h t  r e l i e f  a n d  p a y m e n t  e x t e n s i o n  
o p t i o n s .  

https://www.ergon.com.au/retail/business 
/support-for-farmers 

T e l s t r a ,  A d v e r s i t y  a n d  F i n a n c i a l  H a r d s h i p  -   A  r a n g e  o f  
p a y m e n t  a n d  s e r v i c e  o p t i o n s  t o  h e l p  y o u  s t a y  c o n n e c t e d .  

w w w . t e l s t r a . c o m . a u / a b o u t u s / c o m m u n i t y -  
e n v i r o n m e n t / c o m m u n i t y - p r o g r a m s / a d v e r s i t y -  

f i n a n c i a l - h a r d s h i p  

G r a h a m  H o u s e ,  S o u t h  B u r n e t t  -   H a r d s h i p  ( D r o u g h t / s t o r m )  
s u p p o r t  a v a i l a b l e  f o r  S o u t h  B u r n e t t  f a r m e r s  i n c l  p o r k  
p r o d u c e r s .    G r a h a m  H o u s e  c a n  a l s o  a c c e p t  d o n a t i o n s  t o  b e  
d i s t r i b u t e d  t o  f a r m e r s .  

P l e a s e  c o n t a c t  M a n a g e r  L i n d a  O ’ H a r e  
o n  0 4 5 8 5 5 5 7 4 2  t o  d i s c u s s  o p t i o n s .  

R u r a l  F i n a n c i a l  C o u n s e l l i n g  S e r v i c e   -   C o u n s e l l o r s  p r o v i d e  
f i n a n c i a l  o p t i o n s  a n d  s u p p o r t  t o  h e l p  f a r m e r s  m a k e  t h e  r i g h t  
d e c i s i o n  f o r  t h e i r  b u s i n e s s .  

h t t p s : / / w w w . r f c s s q . o r g . a u / s e r v i c e s /  
K i m  C o r f i e l d  ( N B )   0 4 2 7  2 9 6  8 4 8  
B e l i n d a  C l a i r  ( S B )   0 4 4 8  9 9 9  7 4 2

Drought Angels - support consists of providing Stock feed, Financial 
support via Pre-paid visas and local produce vouchers from within the 
communities, moral support through personal face to face or phone 
contact and referrals to other support networks as needed. 

h t t p s : / / w w w . d r o u g h t a n g e l s . o r g . a u / a p p  
l y - f o r - a s s i s t a n c e /  

Q l d  R e g i o n a l  a n d  I n d u s t r y  D e v e l o p m e n t  A u t h o r i t y   ( Q R I D A )  i s  
a  s p e c i a l i s t  a d m i n i s t r a t o r  o f  g o v e r n m e n t  f i n a n c i a l  a s s i s t a n c e  
p r o g r a m s  i n c l u d i n g  l o a n s ,  g r a n t s ,  r e b a t e s  a n d  s u b s i d i e s .  

h t t p : / / w w w . q r i d a . q l d . g o v . a u  
M a r k  B a r r e t t  ( N B )   0 4 1 7  7 7 5  5 4 7  
C y n t h i a  G o d d e n  ( S B  &  N B )   0 4 1 7  7 7 5  5 4 7

http://www.qcwa.org.au/what-we-do/public-rural-crisis-fund/
http://www.agforceqld.org.au/current-drought-support
https://www.ergon.com.au/retail/business/support-for-farmers
http://www.telstra.com.au/aboutus/community-environment/community-programs/adversity-financial-hardship
http://www.aussiehelpers.org.au/aussie-helpers-farmer-aid/
https://www.rfcssq.org.au/services/
http://www.qcwa.org.au/what-we-do/public-rural-crisis-fund/
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Q C W A  ' B o u n c i n g  B a c k  P r o g r a m '   -   Q C W A  i s  h e l p i n g  i m p r o v e  t h e
h e a l t h  o f  o u r  c o m m u n i t i e s  t h r o u g h  t h e i r  B o u n c i n g  B a c k  P r o g r a m .
T h e  B o u n c i n g  B a c k  P r o g r a m  C o o r d i n a t o r  h a s  d e v e l o p e d  a
p r a c t i c a l  g u i d e  a v a i l a b l e  f o r  t h o s e  t h a t  w o u l d  l i k e  s o m e  f u r t h e r
h e l p  b o u n c i n g  b a c k  f r o m  c r i s i s .  

w w w . q c w a . o r g . a u / w p -
c o n t e n t / u p l o a d s / B o u n c i n g - B a c k -

P r o g r a m . p d f  

I n d i v i d u a l l y  D r o u g h t e d  P r o p e r t y  D e c l a r a t i o n  ( I D P ) -   A n  I D P  
a l l o w s  a c c e s s  t o  Q u e e n s l a n d  G o v e r n m e n t  d r o u g h t  a s s i s t a n c e  
p r i o r  t o  a n  a r e a  d r o u g h t  d e c l a r a t i o n .  

h t t p s : / / w w w . d a f . q l d . g o v . a u / b u s i n e s s -  
p r i o r i t i e s / e n v i r o n m e n t / d r o u g h t / a s s i s t a n c e  

- p r o g r a m s / g u i d e l i n e s - a n d - f o r m s / i d p -  
a p p l i c a t i o n - g u i d e l i n e s  

Individually Disaster Stricken Property (IDSP)- Where a primary 
producer is not in an area activated for NDRRA assistance but has 
suffered significant damage from a natural disaster they are able to 
apply for an Individual Disaster Stricken Property (IDSP) declaration. 
Freight subsidies can be applied for under an IDSP declaration. 
To obtain an IDSP declaration, please complete the application form. 
You can contact the DAF customer service centre for more information 
on 13 25 23. 

h t t p s : / / w w w . d a f . q l d . g o v . a u / b u s i n e s s -  
p r i o r i t i e s / e n v i r o n m e n t / n a t u r a l - d i s a s t e r -  

a s s i s t a n c e - a n d - r e s o u r c e s 2 / d i s a s t e r -  
a s s i s t a n c e - f o r m s - a n d - g u i d e l i n e s  

N o r t h  B u r n e t t  E m e r g e n c y  M a n a g e m e n t  D a s h b o a r d -  A n  a l l  i n  
o n e  e m e r g e n c y  i n f o r m a t i o n  d a s h b o a r d  t o  s t a y  u p  t o  d a t e  w i t h  
w e a t h e r  w a r n i n g s ,  p o w e r  o u t a g e s ,  f i r e  a n d  m u c h  m o r e . ,    

h t t p : / / e m e r g e n c y . n o r t h b u r n e t t . q l d . g o v . a u

S o u t h  B u r n e t t  D i s a s t e r  D a s h b o a r d -  A n  a l l  i n  o n e  e m e r g e n c y  
i n f o r m a t i o n  d a s h b o a r d  t o  s t a y  u p  t o  d a t e  w i t h  w e a t h e r  
w a r n i n g s ,  p o w e r  o u t a g e s ,  f i r e  a n d  m u c h  m o r e . ,    

h t t p : / / d a s h b o a r d . s o u t h b u r n e t t . q l d . g o v . a u

D e p a r t m e n t  o f  H u m a n  S e r v i c e s  -   a  r a n g e  o f  i n f o r m a t i o n  
a b o u t   s e r v i c e s  a n d  p a y m e n t s  f o r  i n d i v i d u a l s  a n d  f a m i l i e s  i n  
r u r a l  a n d  r e m o t e  A u s t r a l i a  ( i n c l  F a r m  H o u s e h o l d  A l l o w a n c e )  

  h t t p s : / / w w w . h u m a n s e r v i c e s . g o v . a u / i n d i  
v i d u a l s / r u r a l - a n d - r e m o t e - a u s t r a l i a n s  
F a r m e r  A s s i s t a n c e  H o t l i n e  1 3 2  3 1 6

http://www.qcwa.org.au/wp-content/uploads/Bouncing-Back-Program.pdf
https://www.daf.qld.gov.au/business-priorities/environment/drought/assistance-programs/guidelines-and-forms/idp-application-guidelines
https://www.daf.qld.gov.au/business-priorities/environment/natural-disaster-assistance-and-resources2/disaster-assistance-forms-and-guidelines
http://emergency.northburnett.qld.gov.au/
http://dashboard.southburnett.qld.gov.au/
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COMMUNITY SUPPORT SERVICES - NORTH BURNETT
E x c e l c a r e  M o n t o  N e i g h b o u r h o o d  C e n t r e    
E m e r g e n c y  r e l i e f  &  F a m i l y  s u p p o r t  a n d  a d v i s o r y  s e r v i c e s .  

M u n d u b b e r a  C o m m u n i t y  D e v e l o p m e n t  A s s o c i a t i o n  
E m e r g e n c y  r e l i e f  &  F a m i l y  s u p p o r t  a n d  a d v i s o r y  s e r v i c e s .  

H o m e l e s s  P e r s o n s  I n f o r m a t i o n  Q l d  
H o u s i n g  a n d  t e n a n c y .  

S t  J o h n ' s  O p  S h o p ,  M u n d u b b e r a  
M a t e r i a l  g o o d s  a s s i s t a n c e .   

S t  V i n c e n t  d e  P a u l ,  M o n t o    
M a t e r i a l  g o o d s  a s s i s t a n c e .  

L i f e l i n e  S h o p ,  G a y n d a h  
M a t e r i a l  g o o d s  a s s i s t a n c e .  

B r i d g e s  H e a l t h   &  C o m m u n i t y  C a r e  
M e n t a l  h e a l t h ,  A O D S  a n d  N D I S  s e r v i c e s .  

4 1 6 6  1 7 3 3  

4 1 6 5  4 6 9 0

1 8 0 0  4 7 4  7 5 3

4 1 6 5  4 1 6 2

4 1 6 6  1 2 6 1

4 1 6 1  1 9 5 0

1 3 0 0  7 0 7  6 5 5  o r   4 1 4 0  8 8 8 0

http://www.qcwa.org.au/what-we-do/public-rural-crisis-fund/
http://www.qcwa.org.au/wp-content/uploads/Bouncing-Back-Program.pdf
http://www.agforceqld.org.au/current-drought-support
http://www.qff.org.au/blog/support-farmers-rural-communities/
http://www.aussiehelpers.org.au/aussie-helpers-farmer-aid/
http://www.aussiehelpers.org.au/aussie-helpers-farmer-aid/
http://www.aussiehelpers.org.au/aussie-helpers-farmer-aid/
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COMMUNITY SUPPORT SERVICES - SOUTH BURNETT
U n i t i n g  C a r e  C o m m u n i t y ,  K i n g a r o y  
F a m i l y  s u p p o r t  a n d  a d v i s o r y  s e r v i c e s .  

4 1 6 0  4 6 0 0

C e n t a c a r e  C o m m u n i t y  C o n n e c t i o n s ,  K i n g a r o y  
F a m i l y  s u p p o r t  a n d  a d v i s o r y  s e r v i c e s .  

4 1 6 2  5 4 3 9

C e n t a c a r e  S t  M a r y ' s  K i n g a r o y  
F a m i l y  s u p p o r t  a n d  a d v i s o r y  s e r v i c e s .  

4 1 6 2  5 0 9 6

S o u t h  B u r n e t t  C T C  
S a f e  H a v e n  S e r v i c e ,  D o m e s t i c  a n d  f a m i l y  v i o l e n c e  i n t e r v e n t i o n  
a n d  p r e v e n t i o n  p r o g r a m .

4 1 6 8  5 9 4 0

C o m m u n i t y  H e a l t h ,  K i n g a o y  
F a m i l y  s u p p o r t  a n d  a d v i s o r y  s e r v i c e s .  4 1 6 2  9 2 2 0

C o m m u n i t y  H e a l t h ,   C h e r b o u r g  
F a m i l y  s u p p o r t  a n d  a d v i s o r y  s e r v i c e s .  4 1 6 9  8 9 0 0

C R A I C C H S  S e r v i c e ,  C h e r b o u r g  
F a m i l y  s u p p o r t  a n d  a d v i s o r y  s e r v i c e s .  

4 1 6 9  8 6 0 0

H a n d  U p  i s  a  t o o l k i t  o f  l i n k s ,  r e s o u r c e s  a n d  c o n t a c t s  w h i c h  m i g h t  b e  o f  i n t e r e s t  t o  f a r m e r s ,   r u r a l  b u s i n e s s e s  a n d  r e s i d e n t s .  
W h i l e  B I E D O  w i l l  c o n t i n u e  t o  u p d a t e  ‘ H a n d  U p ’  r e g u l a r l y ,  n o  r e s p o n s i b i l i t y  i s  t a k e n  f o r  i n f o r m a t i o n  c o n t a i n e d .  P l e a s e  a d v i s e  
B I E D O  b y  e m a i l i n g  c o n n e c t @ b i e d o . o r g . a u  o f  a n y  i s s u e s  y o u  e x p e r i e n c e  w i t h  ‘ H a n d  U p ’  o r  o f  a n y  a d d i t i o n a l  r e s o u r c e s  w h i c h  

c o u l d  b e  a d d e d .    

G r a h a m  H o u s e ,  M u r g o n  
C o m m u n i t y  a n d  F a m i l y  S u p p o r t  S e r v i c e s  (  C e n t r e l i n k  A g e n c y ,  
E m e r g e n c y  R e l e i f ,  C o m m u n i t y  D e v e l o p m e n t ,  P a r e n t i n g  P r o g r a m s ,  
F a m i l y  S u p p o r t  S e r v i c e s ,  D r o u g h t  F l e x i b l e  H a r d s h i p  F i n a n c i a l  
F u n d i n g ) ,  C o m m u n i t y  T r a n s p o r t  S e r v i c e s ,  C o m m u n i t y  P r o g r a m s  
( B e  c o n n e c t e d  c o m p u t e r  c l a s s e s ,  W a l k  a n d  T a l k  w a l k i n g  g r o u p ,  
L i l y p o n d s  B o o k c l u b ) .
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http://www.aussiehelpers.org.au/aussie-helpers-farmer-aid/
http://www.aussiehelpers.org.au/aussie-helpers-farmer-aid/
http://www.aussiehelpers.org.au/aussie-helpers-farmer-aid/
http://www.aussiehelpers.org.au/aussie-helpers-farmer-aid/
http://www.aussiehelpers.org.au/aussie-helpers-farmer-aid/

